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OpraHu3alnuer wodecneYyeHHem IIOCTyHHOCTIfl'IlJIH HHBAJIHJA0B 00bEKTOB H ycayr

Bee cotpyannxu JIOY, paGoraromue ¢ MHBAIMAaM¥, BKJIIOYas CIICLHUAINCTOB,
OKa3BIBAIOIIUX YCIYIH, a TAKKe BCIOMOTaTeIbHBIH K obciy)uBaroIumii nepconal,
AOJDKHBL IPOHTH MHCTPYKTaX 110 BOIPOCAM, CBSI3AHHBIM C 00€CIIeYEHHEM OCTYIHOCTH
/Ui MHBAJIUAOB OOBEKTOB COLHUAIBLHOIA MH(PACTPYKTYPEl M YCIYr, B TOM 9YHCIe MO
PCUICHUIO STUX BONPOCOB B OPraHU3aLHU CONMATBHOLO obcyxuBanus. Jlomyck K
paboTe BHOBb HPUHATHIX COTPYAHHMKOB OpraHU3alUU COLUAILHOIO 00CITy)XUBaHUA
OCYLIECTBIIACTCS I10CIIC MPOXOKIEHHS EPBHYHOTO UHCTPYKTa)Xka ¥ BHECEHMs CBEICHMIA
00 atom B «XKypHam yuera TIPOBENICHUA HMHCTPYKTa)ka MEpPCOHANIa [0 BOIIpOCam
JOCTYITHOCTH,

IToropHsIit  mHCTpPyKTasK mnpoBomuTCs MO [1aHy paboTel oOpraHu3anuu, B
YCTaHOBJICHHBIE CPOKH, C y4YETOM II0C/IEI0BATEIHHOCTH paccMaTpUBaEMEIX BOIPOCOB,
TIpENTaraeMsIX 1ist 00y4eHus (MHCTPyKTaxKa) IIEpCOHaJIA.

B 3aBucumoctu or 3apau, bopMEI M Buma uHCTpyKTaNA OTIPENIENSAETCS €ro
TEMaTHKa - BEIOUPAIOTCS TeMbI (BONPOCH) 13 IPEATIOKEHHOIO IepEeYHs.

ITepeyeHs OCHOBHEBIX Tem (BompocoB) s oGyuenus (MHCTpyKTaXa) mepconasa
OpraHM3aluHM 110 BOIPOCAM JJOCTYITHOCTH:

1. TpeGoBanus 3axonomarenscraa, HOPMAaTUBHBIX IIPABOBBIX JOKYMEHTOB IO
00ECTIEYeHHIO OCTYITHOCTH IS MHBAIM/IOB OOBEKTOB COLMAIBHOIA, HUH)KEHEPHOU u
TPaHCTIOPTHON HHMPACTPYKTYp M yCIIyT.

2. OCHOBHBIE BUIBI  CTOMKHX HapyIleHui  QyHKIMH, 3HaYMMbIe Oapbepsl
OKPYKalOLICH CPEAbl U BOSMOXKHOCTU HX YCTPaHCHHS M KOMIIEHCALUU JUIS PA3IUYHBIX
KaTeropuit MaIoMOOHIIBHBIX TParKIaH.

3. OCHOBHBIE MOHSATHS U ONpeneTeHHs 1o BOIIpOCaM JOCTYIIHOCTH OOBEKTOB U
YCIyr; TOHATHE O Oaphepax OKpysKaromieii CPCABl M crocobax UX MPeOSONICHHS:
ApXHUTCKTYPHO-INIAHUPOBOYHEIE  PELIECHUS, TEeXHUUCCKHE CPEACTBA  OCHAIIEHUS,
MH(OPMAIOHHOE 06eceyeHue, OpraHU3aLHOHHBIE MEPONPHATHSI.

4. CIpyKTypHO-DyHKUMOHAIBHEIE 30HEI U OJIEMEHTHI  OOBEKTa, OCHOBHBIE
TpeOOBaHUA K OOECHECUCHHIO WX AOCTYIIHOCTH; OCHOBHBIC OWIMOKM B ajamnTaium,
coszarouye 6apbephl MATOMOGHIIBHBIM IPaXIaHAM ¥ CIIOCOGEI X UCIIPABIICHHUS.

5. Ilepeuens npemocraBnseMbIx uHBaTHIAM yeryr B opraHusanuu; (GpopMsl U
TIOPAZIOK IPEIOCTABICHUS YCIyT (B OpraHU3aIiuy, Ha AOMY, TUCTAaHLIUOHHO).

6. OTUYECKHE HOPMBI ¥ TIPHHIUIIE] 2 PEKTUBHOM KOMMYHHKAIIMY ¢ HHBAJIHIAM.
IIcuxonornaeckue acmexTsr 06mMEHNs ¢ MHBAJIMJIAMH ¥ OKa3aHUS UM IIOMOIIIH.

7. OCHOBHBIE TpaBUIa U CIOCOGEI MH(GOPMUPOBAHUS MHBAIMIOB, B TOM YHCIIe
TPaX/1at, IMCIOIMX HapyIIeHUe QYHKIHH CITyXa, 3peHus, YMCTBEHHOI'O



pa3BUTHSA, O TIOPAIKE PEIOCTABICHHUS YCIyT Ha 00beKTe, 00 UX NpaBax ¥ 00A3aHHOCTAX
[pY [TOTYYEHHH YCIIYT, & TAKKE O JOCTYITHOM TPAHCIIOPTE JUIsl IOCEIIEHUs 00BeKTa.

8. OpraHuzanus J0CTyIa MaTOMOOHIBHEIX IPaXIaH Ha OOBEKT: Ha TEPPUTOPHIO
00BEKTa, K CTOSHKE TPAHCIIOPTa, K BXOAHOH rpynmne B 3JaHUe, K IyTSM NEpeIBIKCHHU
BHYTPY 3JaHMS, K MECTaM LEJIEBOro IOCEIICHHs (30HE OKasaHMs yCiyr), K MecTam
OGIIECTBEHHOTO IOJIB30BAHMS M COIYTCTBYIOIIMM YCJIyraM, B TOM YHUCIE, U 30HaM
OTNbIXa, K  CAHUTAPHO-TUTMEHUYECKMM  IMOMEMIEHMSAM,  rapaepody,  IMyHKTY
OOINECTBEHHOIO IIUTAHMs, IIYHKTY IIOKaTa TEXHUYECKUX CPEACTB. U TPOYMM,
PACIIOJI0XKEHHBIM Ha 0OBEKTE. '

9. CrierrasibHoe (BCIIOMOraTelbHOE) 000pyHOBaHHE M CPENCTBa OOECTeUCHUS
JOCTYIHOCTH, TOPSAIOK HX OKCILUIyaTalWW, BKIHOYas TpeOoBaHWs 0€30MacHOCTH;
OTBETCTBEHHBIE 3a HCIIOJIb30BaHIE 000PYIOBaHMS, MX 3aIa4H.

10. [IpaBwia ¥ TOPSJOK 9BAKyalldd IpaxkiaH Ha OOBEKTe OpPraHu3allid, B TOM
ypclie MAJIOMOOWIBHBIX, B 9KCTPEHHBIX CIydasX M YPE3BHIYANHBIX CUTYaIHAX.

11. IIpaBuia ¥ MOPSAAOK OKA3aHWs YCIyTr Ha JOMY (B MHOM MECTE NPEOBIBAHUA
MHBAJINA) WK B JUCTAaHIMOHHOM (opmaTe.

12. [lepeyeHb COTPYAHMKOB, YJacTBYIOIIMX B OOECIEYEHUM MOCTYIHOCTH IJIA
MHBAIUIOB 00bekTa (0OHEKTOB) ¥ MOMEIICHUH OpraHu3aliy, IPEIOCTaBIAEMBIX YCIYT, a
TaK)ke B OKa3aHUW IIOMOLIM B MpPEoJoNeHUUM OapbepoB H B CONPOBOKACHUM
MaJIOMOOMIIBHBIX TPX/1aH Ha OOBEKTE.

13. CopepKaHue JOMKHOCTHBIX O0S3aHHOCTEH COTPYIHMKOB IO OOECIICUCHHIO
JOCTYNHOCTH JUIi WHBAIMIOB OOBEKTOB (MOMEIICHHMI) M yCIOyr B OpraHM3alyy
COLMAIBHOTO 00CITY)KMBaHMS.

14. [Topsa0K  B3aUMOJIEMCTBUS  COTPYJHMKOB  OpraHU3alMM  COIMAJIBHOTO
00CITy)KUBaHUS TIPU NIPEJIOCTABICHAN YCITyT NHBAIUY.

15. ®DopMBI KOHTPOJISI U MEPhl OTBETCTBEHHOCTH 32 YKIIOHEHHE OT BBIIIOJHEHHS
TpeGOoBaHMii JOCTYITHOCTH OOBEKTOB U YCIIYT B COOTBETCTBUM C 3aKOHOAATEIHCTBOM.

16. ®opMBI  KOHTPOJISI ¥ MEphl  OTBETCTBEHHOCTH 32  HEBBINOJIHEHHUS,
HeHajyIeXKalee  BBIOJHEHHE  COTPYAHUKAMM  OpraHusanuum  00s3aHHOCTEH,
TpeLyCMOTPEHHBIME ~ OPraHU3alMOHHO-PACIOPSAUTEIBHBIMY, — JIOKAJIbHBIMHI  aKTAMH .
OpraHu3aliy COLUAIBHOr0 00CITyKUBAHYS.

Ipumeuanue: Ipu nposedenuu uHCMpykmanica mozym Ovime Op2aHU306aHbI
mpenuHau, 0eno6ble UPbl, UCNONb306AHLL HALNAOHbIE U memoouyeckue nocoous,
naaKamol, CXembl, MHEMOCXeMbl U MAabIuYybl, UHOU PA30AMOYUHBLU MAMEPUAT, A MAKHCe
npoeedena OemoHcmpayus 060py008anus, NOpAOKA e20 IKCHIyamayuu (nopsioka
pabomut) U XpaHeHus..



