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Iporpamma oGy4eHusi (AHCTPYKTAKA) MEPCOHAJIA 110 BONPOCAM, CBS3AHHBIM C
opraHusanueii u obecriedeHHeM JOCTYIHOCTH JJisi HHBAJIHAOB 00 bEKTOB H yCJIyr

Bee corpynnuxku JIOY, paboraromue ¢ MHBAUIMAAMHU, BKIKOYAs CIEHHAIUCTOB,
OKa3bIBAIOIIUX YCIYTd, a TaxkKe BCIIOMOraTelJbHBIH M 00CITy)XMBAIOLIMIA IepCOHA,
JOJDKHBI TIPOATH MHCTPYKTaX 110 BOIIPOCAM, CBA3aHHBIM C OO€CII€YeHUEM JOCTYIHOCTH
JUIl UHBIKAZOB OOBEKTOB COLUAIBHOW HH(PACTPYKTYPHl U YCIYT, B TOM YHC/IE II0
PELIEHUIO 3TUX BOINPOCOB B OPraHU3aIlMM COLMAIBHOrO OO0CHy)XuBaHus. J[OMycK K
paboTe BHOBb IPUHATBIX COTPYAHUKOB OpraHU3alli¥ COIMAJIBHOTO OOCITy)KHBAHMS
OCYILECTBIIAETCS TOC/IE MPOXOXKIAECHUS NIEPBUYHOIO UHCTPYKTAKA M BHECEHHUS CBEICHUIA
06 stoM B «KypHan ydera IpOBENEHUS HMHCTPYKTaXa I€pcOHA]a I10 BOIPOCAM
JIOCTYITHOCTH.

IToBTOpHBIN HMHCTPYKTaX IPOBOMUTCS 110 IUIAHYy pabOTHl OpraHu3aluy, B
YCTAaHOBJIEHHEIE CPOKHM, C YYE€TOM IIOCIEI0BATEIBHOCTH PacCMaTpUBAEMEBIX BOIPOCOB,
IpeJIaraeMeIX i1 00yueHus (MHCTpyKTaXa) IepcoHaa.

B 3aBucumoctn oT 3amay, GOpMBI M BUIA HHCTPYKTaXa OIpPEAEISIeTCS €ro
TEeMaTHKa - BEIOMPAIOTCS TeMBI (BOIIPOCH) U3 MPEUIOKEHHOTO ITEPEYHS.

Ilepeyens OCHOBHBEIX T€M (BOIPOCOB) IJIsi O0OydeHUs (MHCTPYKTaxka) IepcoHaa
OpraHu3aI|y 110 BOIIPOCaM JOCTYITHOCTH:

1. TpeGoBanus 3aKoHOIATEIHCTBA, HOPMATHUBHBIX IPABOBHIX JOKYMEHTOB IIO
00€CIIEYEHNIO JJOCTYIIHOCTH JUIS MHBAIUJIOB OOBEKTOB CONUAIBHOM, HHIKEHEPHON M
TPaHCIIOPTHON UHPACTPYKTYp U YCIYT.

2. OcHOBHBIE BUJBI CTOMKMX HapylIeHHil (yHKIWH, 3HaYuMble Oapbephl
OKpYIKaroIIeil Cpeibl U BO3MOXHOCTH MX YCTPAHEHHS U KOMIIEHCALIMH JUIS Pa3jIHUHBIX
KaTeropuit MaToMOOMIIBHEIX TPAXKIAH.

3. OCHOBHBIE TOHATHUA U OIpEJENeHUs 0 BOMPOCaM JOCTYIIHOCTH OOBEKTOB U
yCIyr; HOHATHE O Oapbepax OKpy»aromedl cpeibl M crocobax HMX IPEOIOJCHHUS:
ApXUTEKTYPHO-IUIAHUPOBOYHBIE  PELICHUS, TEXHUYECKHE CpeJICTBA  OCHAINECHMI,
MH(OPMAIMOHHOE 00€eCIIeYeHNe, OpPraHU3aIllMOHHBIE MEPOTIPUSATH.

4. CTpyKkTypHO-(QyHKIMOHAIBHEIE 30HBI M 3JIEMEHTE O0BEKTa, OCHOBHEIE
TpeOOBaHMA K OOECIEUEeHMI0 X JOCTYIIHOCTH; OCHOBHBIE OINMOKM B aJanTalliH,
coszaronye 0apbepbl MaJIOMOOMIIBHBIM IPaKIaHaM U CIIOCOOBI MX MCIIPABIICHMS.

5. ITepevens mpenocTaBisseMBIX MHBAIMIAM YCIYr B OpraHu3aiu; (GopMbl U
IIOPAZIOK NPEAOCTaBIEHH yCIyT (B OpraHU3aiiy, Ha JIOMY, JUCTaHI[MOHHO).

6. OTUYECKME HOPMBI ¥ NIPUHIUIEI 9P GEKTHBHON KOMMYHHUKAIIMY ¢ HHBAIUIAMHU.
[TcHXONOrUYeCcKHe aCIeKThl OOIIEHUS ¢ MHBAIUIAMH U OKA3aHUS MM TTOMOIIIH.

7 OcHoBHBIE IIpaBWJIa U CHOCOOBI MHGOPMUPOBAHUSA MHBAJIHM/OB, B TOM 4YHUCIE
rpaXk/iad, UMEIOIIUX HapyIIeHHe QYHKIUU CIyXa, 3peHHUs, YMCTBEHHOTO



pa3BUTH, O NOPSAAKE IPEAOCTABICHUS YCIYT Ha 00beKTe, 00 UX MpaBax U 00A3aHHOCTIX
IIpY [IOJyYEHUH YCIIYT, a TAKXKe O JOCTYIIHOM TPAHCIIOPTE JJIS MOCEIeH s 00heKTa.

8. Opranuzanus 10CTyna MaIOMOOWIBHBIX TPAXKIAaH Ha OOBEKT: Ha TEPPUTOPUIO
00BbeKTa, K CTOSHKE TPAHCIIOPTA, K BXOAHON IpymIe B 3[aHUE, K IyTAM IE€PEIBIKCHHS
BHYTpH 3JaHUA, K MeCTaM I€JIEBOrO IIOCEIIEHUs (30HE OKa3aHUs YCIyr), K MecTaM
O0IIECTBEHHOIO I10Jb30BaHMsl ¥ COIYTCTBYIOUIMM YyCIyraM, B TOM 4HCJIe, U 30HAM
OT/IBIXa, K  CAHUTapHO-TUTUEHWYECKUM  MOMEUICHUSIM,  rapaepoly,  IMyHKTY
OOIECTBEHHOIO IUTaHMS, IIyHKTY IIOKaTa TEXHUYECKMX CPEJCTB U  IPOYUM,
pacIoNoXeHHFIM Ha 00BEKTe.

9. CnenumanpHoe (BcromoraTenabHOE) 00OpYHOBaHHE W CpelcTBa OOecIeueHwUs
JNOCTYIIHOCTH, IOPSANOK HUX OKCIUTyaTaliy, BKIOuYas TpeOoBaHus Oe30IacHOCTH;
OTBETCTBEHHBIE 32 UCIOJIB30BaHUE 000PYIOBAHUS, UX 3aaUH.

10. IIpaBuia ¥ MOpANOK 3BaKyallud IpakJaH Ha O0bEKTe OpraHu3allii, B TOM
YUCIIe MaJIOMOOMIBHBIX, B 9KCTPEHHBIX CIIydasX U Ype3BbIUANHBIX CUTYaIHsX.

11. IlpaBuna u MOpANOK OKa3aHUA YCIyr Ha JOMYy (B MHOM MeCTe MpeOhIBAHUS
MHBAINJA) WIK B JUCTAaHIIMOHHOM (opMare.

12. ITepedyeHp COTPYAHMKOB, y4acTBYIOUIMX B OO€CIEYEHUHM JIOCTYITHOCTH JUIs
MHBAJIUIOB 00beKTa (00BEKTOB) U MOMEIIEHUN OpraHU3aIiy, IPeI0CTaBIIIEMBIX YCIIYT, a
TAIOKE B OKa3aHUM IIOMOLIM B IIPEOJOJCHUH OappepoB U B  COMPOBOXKICHUH
MaJIOMOOWJIBHBIX IpaXKJaH Ha 00BEKTE.

13. ConepxaHue JOIDKHOCTHBIX OOS3aHHOCTEH COTPYIHHKOB IT0 OOECIIEYEHHUIO
IOCTYIIHOCTH JUIsl MHBAIMIOB OOBEKTOB (TMOMENIEHWH) M YCIYr B OpraHu3aliu
COIMAJIBHOTO 00CITY>)KUBaHU.

14. ITopsanok  B3aMMOJEHCTBUSL  COTPYAHHKOB  OpraHU3allMd  COIUAIBHOIO
00cCITy>KMBaHUS MIPH NIPEIOCTABICHUH YCIIYT HHBAIUIY .

15. ®opMBI KOHTPOJISI M MEpPBl OTBETCTBEHHOCTU 32 YKJIOHEHHE OT BEBIIOJIHEHMS
TpeboBaHUM JOCTYITHOCTH OOBEKTOB M YCIYT B COOTBETCTBUH € 3aKOHOIATEIECTBOM.

16. @®opMBI  KOHTPOJISI ¥ MEphl OTBETCTBEHHOCTH 3a  HEBBINOJHEHUE,
HEHaJJIeXKallee  BBIIOJHEHWE  COTPYJHHMKAMU  OpraHu3aldu  0o0sS3aHHOCTEH,
IPEYyCMOTPEHHBIMUA  OPTaHU3aLMOHHO-PACTIOPSIUTEIBHBIMY, JOKAJIBHEIME  aKTaMH
OpraHU3alUuy COLUATBHOTO 00CTYKUBAHU.

Ilpumeuanue: Ilpu npoeedenuu uncmpykmasxca mo2ym 60vimb O0p2aHU306aHbL
MpeHuH2u, O0enoevlie Uspbl, UCNONL30BAHbI HANAOHbIE U Memoouyeckue nocobus,
NAaKamol, CXembl, MHEMOCXeMbL U MAbNUYbl, UHOU PA30AMOYHBLI MAMEPUAT, A MAKHCE
npoeedena Oemoncmpayus. 000pyO006aHus, nopsoka e2o SKcnayamayuu (nopsoxa
pabomyt) u XpaHeHusl.



